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HOUSING MANAGEMENT PANEL: WEST HOVE & PORTSLADE AREA 

 
 

AGENDA 
 

Part One Page 
 

1 WELCOME & INTRODUCTIONS  

 

2 APOLOGIES  

 

3 MINUTES OF THE PREVIOUS MEETING 7 - 12 

 Minutes of the meeting held on 20 February 2018 (copy attached).  
 

4 CHAIR'S COMMUNICATIONS  

 

5 PRESENTATION ON DIGITAL AWARENESS AND CYBER FRAUD  

 

6 PROCUREMENT OF A NEW IT SYSTEM FOR HOUSING 13 - 16 

 

7 ANNUAL REPORT 17 - 26 

 

8 RESIDENTS QUESTION TIME 27 - 42 

 Responses to items raised at the Tenant Only Meeting held on 3 April 
2018 (copy attached as ‘blue pages’). 

 

 

9 PROCUREMENT OF A PARKING ENFORCEMENT SERVICE FOR 
HOUSING LAND 

43 - 46 

 

10 EDB REVIEW 47 - 50 

 

11 PERFORMANCE REPORT 51 - 78 

 

12 CITY WIDE REPORTS 79 - 90 

 To note the minutes and reports of the following Committees and City 
Wide groups (copies attached): 
 
A. Leaseholders Action Group 
B. Home Service Improvement Group 
C. Business & Value for Money Service Improvement Group; 
D. Tenancy & Neighbourhood Service Improvement Group; 
E. Involvement & Empowerment Service Improvement Group; 
F. Tenant Disability Network; 
G. Seniors’ Housing Action Group. 

 

 

13 ANY OTHER BUSINESS  



HOUSING MANAGEMENT PANEL: WEST HOVE & PORTSLADE AREA 

 
 

 

14 DATE OF THE NEXT MEETING  

 Date of the next meeting: 4th September 2018  
 

 
 

     
     

     
    

 
 

     
    

 
 

 


